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How to Set Browser Compatibility Mode 

Introduction 
CJA eVoucher is compatible with the following web browsers: 

 Internet Explorer 8 or newer 

 Safari 5.1 or newer 

NOTE:  CJA eVoucher is NOT compatible with Chrome, Firefox, Opera, 
and other web browsers. 

However, it requires compatibility mode in Windows 8 and Internet Explorer (IE) 
version 11.   

Procedure 
Follow these steps to enable your IE 11 compatibility mode: 

Step Screen 

1. Click the settings icon. 
 
NOTE:  Alternatively, press Alt+T 

 

2. Select option Compatibility View 
Settings. 

 

3. Click Add. 
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Step Screen 

4. Click Close. 

 

 


